
THANN HK New Online Shop Login Guidance
THANN HK 新網店登入指南

Step By Step Guidance
逐步指南



Why Do We Need This?
為何需要登入？

For Verification 驗證身份
Ensures secure access to your membership benefits.
確保您的會員權益安全無誤。

Track Your Order 追蹤訂單
Keeps records of your purchases.
記錄您的訂單資料。

Exclusive Discounts 獨家折扣
Unlocks your special member privileges automatically.
解鎖你的尊屬會員禮遇。

Seamless Shopping 無縫購物體驗
Saves your preferences for a smoother experience.
無縫購物體驗



THANN HK VIP Benefits
THANN HK VIP優惠

As a THANN VIP, you’ll enjoy exclusive privileges:
THANN VIP 享尊貴禮遇：

● To become THANN VIP: upon HK$1,000 spending in one bill
單次消費淨額滿 HK$1,000即可成為THANN VIP

 
● Welcome Gift Set upon joining 

迎新禮品套裝

● THANN VIPs enjoy 30% discount on regular-priced items both online and in-store
THANN VIP 網店及實體店同享正價貨品七折優惠

● Enjoy 20% off at all THANN Sanctuary Spas worldwide
THANN Sanctuary Spa 全球門店享 20% 折扣

● Birthday Perks: Enjoy 35%  discount on regular-priced items both online and in-store 
in birthday month once
生日禮遇：生日月份正價貨品六五折優惠乙次



Web Version
網頁版登入



Sign In To Your Account 
(for existing THANN VIP/purchased in previous online shop before)

登入帳戶 (THANN VIP/曾於舊網站註冊之客 戶)

Enter the email address you used to register on the previous THANN website/you provided to THANN shop/counters
and sign in with your phone number as the password. If needed, click Forgot Your Password to reset it

請輸入您在舊 THANN網站註冊 /於門店購物時提供的電郵地址，並以您的電話號碼作為密碼登入。如有需要，請點擊「忘記密碼  」以重設密碼

( 8-digit phone numbers, ex: 12345678 )

( email address, ex: abc@email.com )

mailto:abc@email.com


Successful Sign In to Your Existing Account（VIP）
成功登入現有帳戶（VIP）

You have successfully signed in to your existing account. You can now access your account details, manage your orders, and enjoy your VIP benefits.
您已成功登入現有帳 戶，現在可以查看帳戶資料、管理訂單，並繼續享受您的  VIP 禮遇。

THANN VIP Exclusive

Enjoy 30% off regular-priced items online / Spa 20% off

VIP網上購物與實體店同價
正價貨品7折 / 正價療程8折



Successful Sign In to Your Existing Account（Non VIP）
成功登入現有帳戶（Non VIP）

You have successfully signed in to your existing account. You can now access your account details and manage your orders.
您已成功登入現有帳 戶，現在可以查看帳戶資料及管理訂單。



If Your Existing Account Is Not Found
未能找到您的現有帳 戶 

If your existing account is not found, fill in all required fields amd register a new account using the SAME phone number to retain your VIP status
如未能找到您的帳戶，填寫所有必須資料並 使用相同電話號碼註冊新帳 戶，以保留您的  VIP 會員身份

( 8-digit phone numbers, ex: 12345678 )



Register A New Account
註冊新帳戶

Fill in all required fields
填寫所有必須資料



Mobile Version
手機版登入



Sign In to Your Existing Account
登入現有帳戶

Enter the email address you used to register on the previous 
THANN website/you provided to THANN shop and sign in with 
your phone number as the password
If needed, click Forgot Your Password to reset it

請輸入您在舊THANN網站註冊/於門店購物時提供的電郵地址，

並以您的電話號碼作為密碼登入。

如有需要，請點擊「忘記密碼 」以重設密碼( 8-digit phone numbers, ex: 12345678 )

( email address, ex: abc@email.com )

mailto:abc@email.com


Successful Sign In to 
Your Existing Account（VIP）
成功登入現有帳戶（VIP）
You have successfully signed in to your existing account. You 
can now access your account details, manage your orders, 
and enjoy your VIP benefits.

您已成功登入現有帳戶，現在可以查看帳戶資料、管理訂單，並繼

續享受您的 VIP 禮遇。

THANN VIP Exclusive

Enjoy 30% off regular-priced items online / Spa 20% off

VIP網上購物與實體店同價
正價貨品7折 / 正價療程8折



Successful Sign In to Your 
Existing Account（Non VIP）
成功登入現有帳戶（Non VIP）
You have successfully signed in to your existing account. You 
can now access your account details, manage your orders, 
and enjoy your VIP benefits.

您已成功登入現有帳戶，現在可以查看帳戶資料、管理訂單，並繼

續享受您的 VIP 禮遇。



If Your Existing Account Is Not Found
未能找到您的現有帳 戶 

If your existing account is not found, fill in all required fields 

amd register a new account using the SAME phone number to 

retain your VIP status

如未能找到您的帳戶，填寫所有必須資料並使用相同電話號碼註

冊新帳戶，以保留您的 VIP 會員身份( 8-digit phone numbers, ex: 12345678 )



If Your Existing Account Is Not Found
未能找到您的現有帳 戶 

If your existing account is not found, fill in all required fields 

amd register a new account using the SAME phone number to 

retain your VIP status

如未能找到您的帳戶，填寫所有必須資料並使用相同電話號碼註

冊新帳戶，以保留您的 VIP 會員身份



Register A New Account
註冊新帳戶

Fill in all required fields

填寫所有必須資料 



Feel free to reach out to us if you faced any issue on this!
如有任何問題，歡迎隨時聯絡我們！

Thank You!
  感謝您的支持！

Please email us at onlinestore@thann.com.hk / Whatsapp us at 9180 3465 ( https://wa.me/85291803465 )


